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Bria Account Opening 
This procedure explains how to configure your new Bria account 

1) Go to https://www.counterpath.com/plan-select-solo/  

2) Select Continue with Bria Solo 

 
 

3) Enter an email then click on the arrow 
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4) Enter a password then click on the arrow 

 
 

5) Enter first and last name to identify the account holder 
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6) Accept the term and conditions 

 
7) Click on First Setup 

 
 

8) Select Configure SIP Settings 
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9) Fill all the text boxes highlighted in the screenshot below then click on Configure Service 

Settings. Make sure your domain is pbx01.panorion.com with no space before or after the 

domain name. 

  

If you don’t know your username and password, please communicate with SN Communications 

support team. 

 
 

10) Enter *95 in Voicemail Number field then click on Download a Client App 

 
11) Click on Setup Completed. You will download directly from your phone the client softphone. 
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Installing Bria Software 
Below are the steps to download and configure Bria 

1) Download Bria 

 

 
 

2) Double-click on the application then enter the username and password from the previous 

section. You will be immediately connected and ready to make your first call.  
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3) Make sure your phone status is Phone Ready 

 
 

4) If you have a different status. Go to the Parameters 
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5) Click on Accounts 

 
6) If you are unable to make a call from your Bria softphone, make sure the account is green 

 
 

Disconnecting from your Bria Softphone 
This procedure explains how to disconnect from your Bria softphone. 

1) Go to Parameters 
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2) Click on the 3 vertical dots in the upper right then click on logout 
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